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                        The Physical Plant department supports the university mission by providing efficient and effective services related to maintenance of campus facilities, grounds, and infrastructure.

                    

                

            

        

    

                                                                                                                                                    
            
                
                    
                                                     Physical Plant Overview

                                            

                    
                        
                            Physical Plant refers to the group of highly skilled employees who are charged with maintaining all aspects of the UNCW campus. Each section serves a critical role in maintaining and improving UNCW facilities.The four primary sections are:

Physical Plant Administration

Physical Plant Administration oversees operations of the Physical Plant department. Their primary purpose is to manage daily operations and help ensure physical plant resources are used efficiently and effectively.

Maintenance and Operations

Maintenance and Operations is a collection of different shops, or trades, which specialize in different service areas. The shops within Physical Plant include the following:

	Electrical
	Fire Alarm
	HVAC
	Paint and Carpentry
	Physical Security
	Plumbing


Landscape Services

Landscape Services is responsible for maintaining developed campus grounds and paved areas. In addition, Landscape Services includes Motor Pool which provides service to campus vehicles and motorized equipment.

Housekeeping

The Housekeeping department consists of housekeeping, general utility, and floor care services. They are responsible for promoting a clean, healthy environment conductive to learning. 
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                            Department Responsibilities

                        

                        
                            
                                Respond to Customer Service Requests

All repair and service orders start as a customer request through AiM. If you have an area or asset in need of service or repair, submit a customer work request! If you have questions regarding the necessary work, contact the Facilities Work Control department. If you have questions regarding the AiM application contact our AiM system administration team.

Submit Customer Work Request 

Physical Plant Forms and Services

Visit the Physical Plant Forms and Services page for information relating to physical keys, dig permits, and more. 

View Physical plant forms and processes
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                                            				                					Maintenance

            					                

                                
                    	Shop	Regular Labor Rate	Overtime Labor Rate
	Carpentry	$20.00	$30.00
	Electric	$20.00	$30.00
	Garage	$15.00	$22.50
	Housekeeping	$15.00	$22.50
	HVAC	$20.00	$30.00
	Landscaping	$15.00	$22.50
	Locksmith	$20.00	$30.00
	Painting	$20.00	$30.00
	Plumbing	$20.00	$30.00


                

            

        

         
                                                                                                                                                                                                
            
                                
                                            				                					Vehicle Inspections

            					                

                                
                    	Service	Regular Labor Rate
	Emmissions Inspection	$30.00
	Golfcart	$25.00
	State Inspection	$13.60
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                                Office of Facilities

                            

                                                                                    
                                
                                                                        Phone: (910) 962-3101
                                                                                                            
Fax: (910) 962-4185
                                                                    

                            

                                                                                                                
                                
                                                                                                                    
                                                                                                                    5150 Lionfish Drive
                                                                                                                                                                
Wilmington, NC  28403-5620
                                                                                                                
                                                                                                        

                            

                                                    

                    

                    
                        
                                                        
                                Standard Business Hours:

Monday-Friday, 8:00 AM - 5:00 PM
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